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Recommendations for Policy Makers

Community Engaged Learning



Community 
Engaged Learning
In order for research and innovation to benefit our society and 
economy, we need to break down the barriers between Higher 
Education Institutions (HEIs) and wider society. We need to 
engage with a broader range of people and organisations in the 
design and delivery of our research to build effective and 
genuine partnerships with our stakeholders and make our 
research more relevant and impactful to society. Our students 
are the researchers and innovators of tomorrow. Empowering 
them with skills they need to apply their learning (regardless of 
their discipline) to real world societal challenges, will help 
foster the talent required to tackle the grand challenges of the 
future.

We therefore make the following recommendations to local, 
national and EU Policy Makers, to support and facilitate 
Engaged Learning (EL) in our institutions.



Local Level (1):
1. Identify local skills needs and create pathways for 

students to work with public, private and civil society
sector organisations

 This will create graduates prepared for the future of 
work and who have the skills to create impact in 
their local communities

2. Identify opportunities to match community need with 
Engaged Learning opportunities

 e.g. provision of pro bono legal advice through a 
Community Law Clinic



Local Level (2):
3. Create and build networks that support innovation 

and change in further and higher education

4. Create mechanisms which support communities to 
identify how students can help them address their 
needs through Engaged Learning

5. Consider developing an Urban Living Lab or a Science 
Shop where students help co-create solutions to 
specific local challenges



Regional or National 
Level (1):
Recognise and promote the value of Engaged Learning in 
bridging Higher Education Institutions with the people living 
in our communities

 Decrease the ivory tower mentality and increase the 
demand for transformative research and teaching

 Promote the recruitment of individuals with lived 
experience from outside of academia into teaching 

 Promote the importance of co-creation with 
stakeholders in research and service design and 
delivery

 Consider how the role of a knowledge broker can 
help communities and HEIs seek out mutually 
beneficial opportunities



Regional or National 
Level (2):
Encourage and cultivate pedagogic innovation

 Create space for interaction and exchange 
between HEI and community representatives to 
create trust and mutual understanding 

 Create flexible systems which enable HEI 
educators to push boundaries, take risks and 
cultivate pedagogic innovation 

 Encourage and support research inspired learning 
– community engaged or inquiry-based learning 
are indeed a combination of teaching and 
research

 Embrace and foster interdisciplinarity and trans 
disciplinarity and celebrate the synergy that this 
can deliver



Regional or National 
Level (3):
Support processes which embed Engaged Learning into 
curricula

 Provide (financial) incentives for Engaged Learning 
courses at HEIs

 Develop support and rewards for academic staff to 
design and deliver Engaged Learning courses

 Improve mechanisms for Engaged Learning and non-
academic achievements to be built into the 
promotion criteria for academics staff and when 
recruiting chairs

 Create regional and / or national standards for HEIs 
to sign up to for Engaged Learning courses



Regional or National 
Level (4):
Create funding streams which invest in people, ideas and 
infrastructure that help deliver Engaged Learning

 Wider promotion of and financial support for central 
university mechanisms which facilitate sustainable 
Engaged Learning

 Understand and recognise top-level funding and 
grassroots funding not as opposites but as 
complements to each other

 Create new funding streams which support the 
development of Engaged Learning programmes



Regional or National 
Level (5):

Encourage equality, diversity, and inclusivity in Engaged 
Learning

 Promote engagement with all public, private and civil 
society organisations, with a focus on marginalised 
groups

 Promote Engaged Learning to all students, with a 
focus on those from disadvantaged backgrounds as 
there is evidence that Engaged Learning enhances 
student employability

 Discourage processes which allow exploitative 
behaviour of students e.g. unpaid interns



EU Level:
1. Develop inter-university and pan-European opportunities 

for students to undertake Engaged Learning 

2. Create a pan-European “Digital Badge” which students 
can use to demonstrate their participation in Engaged 
Learning

3. Embrace increasing digitalisation and 
Europeanisation/globalisation, which requires and 
promotes systemic thinking and action 

4. Create an EU wide database with all Engaged Learning 
courses at HEIs to foster EU wide knowledge and 
expertise exchange

5. Enhance European funding with a focus on Engaged 
Learning initiatives
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